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PART 1 Purpose & Introduction

Purpose , i

The Purpase of this policy is to provide guidelines for the administration.of the on-reserve
housing program for Big Grassy First Nation. ‘

The objectives of Counclil, as expressed in this policy, are to fulfill ﬂts commitment to provide
better living conditions for Big Grassy First Nations’ band members, while operating in

|
accordance with clear business principles and remaining fisca responsible and accountable to
the membership.

This policy is based on tﬁe following principles:

,miﬂe'e-, _
ions of the Housing- -
Housmg Program

here members dispute

isto provfde affordable and suitable housing information and

The mandate of Ch : uitable housing ‘
grams to all First Nation community menibers living oh-"and

direction on available hHo
off-reserve.

. Chief and Council have installed and entrusted a Housing Committee, comprised of Big Grassy
First Nation members, o oversee the Housing Program and to provide sound judgement, advice
and recommendations to Chief and Council on all Housing Program maiters, including but not
limited to, new construction, renovations, major repairs, and allocation of units.

Chief and v_Co,uni:iI will ihvestigate financing options for both rental and home-ownership housing
activities in Big Grassy First Nation.
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PART 2 HOUSING COMMITTEE
Section 1.0 Composition
| a} ; The Big .Grasey Housing Committee is made up of community member representatives.

b) The Hous;ng Committee shall consist of f ve (5) lndlwduals who are 18 years of age or
older and are reglstered members of Big Gr SSY First Nanon

¢ Two (2) communlty menibers will include:
. i. One (1).youth Big Grassy member, aged 18 — 29 ears of age
ii. One (1) Blg Grassy Eider aged 85, orover. g

Committee meetings: [fthe
Housing Committee. -

meetmg

Section . 1.1 Ap en"

a) The Commuru? J
rtaken by Chief and Council and the Housing -

d) | Housmg Comrii ers é'}eléﬁgéinted for a period of ### (#) years.

e) Housmg Commx‘tee Member posmons are appointed. .
f) Terms are staggered ona rotat[on in Year 1, all members wﬂl be apponnted as follows:

i. 2 members appointed for one (1) year
ii. 2 members appointed for two (2) years. (One of these appomtees will be a
community member position)
iii. 3 members appointed for three (3) years. (One of these appom’cees will be a
© community member position)

5[:~=&ge

ig Grassy Housmg Committee wiltbe chosen-—— - .-




Section 1.2 Accountability i

a) While the Housing Committee is an arms-length comm:tteé separate from Chief and
Council, the Housing Committee shall report to Chief and Gounc:II and to the Big Grassy
First Nation community.- ;

b) Each member of the Housing Committee will sign and adhereto a Non-Disclosure
Statement which prohibits them from discussing Housing Committee matters outside of
Housing Committee meetings, lnciudlng with spouses and immedlate family.

¢) Each member of the Housing Committee will sign and dhere to a Conflict-of-Interest
Statement which will ensure the integrity of the Housi ommittee’s decisions remain
intact. A Housing Committee member will be reg fo relmove him/herself from any
discussion or decision that involves their imime! mem ber. An 1mmed|ate
family member is defined as mother, father, i
member,

they may,,be in a con
] _kaed c_l,eﬁn@on of immiedi

with respectioa
family member'

a)

_b) Emergencyr ours’ notice and will require

SS oth_e.névi_se afra'nggcl in
only Hotsing Committee

and agendas shall be prepared by the H‘ousing‘Mah'a.gef or
ion with the Chairperson and distributed to Housing.
st one week in advance of each Housing Cp'mvmvittee meeting.

Sy Flrst Nation has the nght to be heard by the Housing
Committee at a duly constituted meeting, provided the Housing Committee has been
advised at Jeast 24 hours in advance of the presentatton and it has been included on the. .
agenda.

Q) Any m,embei" of Big Grassy First Nation may request that all or pa‘rt,vof his or her
presentation be heard in-camera provided the matter fo be heard deals with personal, or
financial concems.

h) Minutes are recorded for every meeting, however are not for public view due to the
sensitive and personal nature of some information.
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Section 1.4 Remo%,faf from the Housing Committee

a) Members are subject to removal from 1the Housmg Committee if they:
: i.; Breach their Conflict of Interest or Non-Disclosure agreements
v Take a bribe relating o @ Housing issue
,iii’. Fail to attend three (3) consgcutive. meetlngs Without a vahd reason
iv. - Do not follow and abide by policies in place

b) The process for removal from the Housing Committee shall be:
_i. Consensus by remaining Housing Committee members
ii. Written notffication from the Chairperson of thedousing Committee to Chief and
Council explain. ng the vrolatron ' ' g

c) Where a Ho ising Commlttee member is remov ¢
“and Cou‘nql'-.- The decision of Chief and. Counéﬁ?gs fi nalj-‘

Sec.,t;en B Resrgneﬁren

a) Members may resrgn by gmng wntten not
Commlttee )

by Members must reslgn n‘ they
during their term of ofﬁce Fal
Commitiee. - U :

c) ges to: the Housirg: Policy for: amendment to the Chief and
Couneit anc 'y First NaﬂOn commumty members of any approved
charges. - . B v

d) In coordination with«fie Housing Departmerit, reVieW’an'dlbr‘de\relo’p iong‘arid' short-term

housmg goals annuaIiy for approval by Council.

'e) Ensure falmess in allocatrng funds and resources by means of a Tenant Selection.
Criteria, Aftached heréfo as Appéndix G.

f) Analyze cost effectiveness of housing constructlon rencvatlons and reparr components
whenever necessary.

g) Ensure staff adheres fo the Housing Policy.

7|Fage




h) Receive and deal with disputes arising from the scheduimg and established priorities for
repairs, new housmg units, etc,
I
i) Receive, assess and deal with all housing applications in a’ fimely manner.

))  Atthe request of Chief and Council, provide hous:ng actlwty reports io the Chief and
Council.

Section 1.7 Recommendations

a) Recommendatlons of the Housing Committee are mad

b) All recommendations made are based on t_fg@m ICies arny

c) Al recommendatlons rendered by the
Council for decision.
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PART 3 BIG GRASSY HOUSING POLICY
Section 1.1 Duties and Responsibilities of the Housing Depariment

a)

b)

<)

d)

9

.

‘ to the age and condmon of the unit.

their units as described in the Tenant M

Implement the Housing Policy established and adopted by Big Grassy First Nation.

Recommend changes in policy for amendment to the Housing Committee and Chief and
Council annually.

In coordination with the Housing Committee, review and/or develop [ong and short-term
housing goals annually for approval by Council.

Maintain ari ifivéntory of ali’ housmg units within ?nunity that includes references

To the best of their abmty ensure househ : ass » responsibility for the up—keep of

»‘Mamtam a pnonty list of all band membersiwho its need repaior who qualify for . .
renovations. ' '

Mamtam a waxtmg list of ba mbers on ine wait st w
be selected for & housing uni ihg.to. - election Criteria attached hereto. . .
as Appendix H.’ .

Receive, asses
processed, hg
Commlttee at

Chief and Council shall be deemed as the “Authority having Jurisdiction” as related to
housing matters. =~

To be eligible for a new unit, renovations or repairs to a band-owned unit, the applicant
must be a registered member of Big Grassy Fn‘st Nation and in good standlng with the
Housing Department

Big Grassy First Nation Houising Staff may 1nspec’s all new and existing housing units in
Big Grassy with 24 hours written notice to the hotseholder. The inspection is to observe
any def ciencies, so they can be recorded and addressed based on their urgency.
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If 24-hours’ notice is not sufficient, a second attempt will be
another time. On the third attempt, the Housing Departmen

f)

Section {1.3 Consmwon of New Units

a) Wherever and whenever possible, housing construction or i
carried out using labor provided by band members.

b) All housing construction and maintenance contracts Wi |
Depariment.

¢) All construction carried out under this policy's
natural environment so that trees, plants a

. a) All tenants will be requ1red to signa Tenarn ; ‘
renewed annua[ly A housinggnit wﬂl notb

made to inspect the house at

_ t will enter the house, in its
capacity as.Landlord, to ensure the inspection is completed|

mprovements shall be
e managed by the Housing

aken with due regard for the

stroyed unnecessarily.

who have been members fora

he Jsmg

and submitte rassy Housing Department.

b) If an application ap
Housing Department for further details. This wnll ensure the
priority for Housing Selection.

Section 1.7 Selection Process

incomplete, the applicant will be cc

i rentals, must be complete

ntacted by the Big Grassy
applicant is placed in proper

a) Priority for new housing units and major renovations shall be determined as per the

Tenant Selection Criteria. Attached as Appendlx G.

ust be supported by a written

b) All requests for special consideration for medical reasons m
report from a Physician or Health-Care Personnel.




Section 1.8 Appeal Process

a) Any member of the Big Grassy First Nation—may appeal a Housing Committee decision
by notifying the Housmg Commiittee, in writing; ‘at least seven (7) days prior to the next
regular meeting. If the appeal is received at least seven (7) days prior to the next

- regular meeting, the appeal must be heard at the next regular meeting.

"..b) -If'an-appeal is received less than seven (7) days prior to the next regular meeting, the .
appeal will be heard-at a later meetmg but no more than‘ forty (40) days after it has been
received. : .

o _c) The, Appellant may be asked 1o make a presen

the Housing Committee if further
information: IS reqwred St

" fy T Chigfand-Coungil will rendegafinal decision- Tallthe i 4nd the - -
" recommendation of the Hou )4 : :

cli’s decns;ons Reasons for

by the Tenant ihe Tenant is responsmle for ’che repalr

f) To mvestxgate complamts about a Tenant dlsturblng another Tenant-or Neighbors.

g) To provide documents to the Tenant —a copy of your Tenancy Agreement, the Tenant
Handbook, the Housing Policy, and rent receipts.

h) To make sure the Tenant understands thelr respons:bllstles asa householder prior fo
moving in.

‘is finat: Lo
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. . |

Section .10 Responsibility of the Tenant as a Householder

| .
Understanding your responsibilities as a Tenant is one of the most! important factors to ensuring
the Big Grassy Housing Program runs efficiently and effectively so|all members living in Big
Grassy Housing units can enjoy a safe and healthy home. .

Any Tenant of the Big Grassy Housing Program is required to adheire to the following:

a) To be responsibie for the basic maintenance, upkeep and cileanliness of the home.
ing but not limited to, living
jrooms, closets, bathrooms,

b) To be responsible for cleaning all areas of the unit, incl
room, dining room, kitchen, haliways, laundry roomy
outdoorwalkways, yard and parking spaces.

to doing any modifications or renovatlon
modifications or renovations done fo the e o
under any circumstances, be reimbursedi N3 or the Big Grassy
Housnng Department L

eir guest; Cause, as soon as possible to an
e Blg Gra’ssy. Housmg Depariment for repairing the
Je. after fecer mg a wrltten notlce to do so by the Blg

vy Housing policies.

To respect the

k) To notify the Big Grassy Housing Department of any income changes that may affect
payment of rent on time. .

[} To notify the Big Grassy Housing Department of changes from Social Assistance to
Employment status as scon as possible.

m) To respect the Tenancy Agreement.
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Section 1111 Maintenance of the Housing Unit — Tenant Responsibility
Regufar Maintenance

a) Change furmace filters once every three (3) months

b) Change réﬁgé fuses as :h‘e‘éde’c“i, if applicablé.

c) ,Cleanlng/m 'ntenance of appliances (cleaning stove, fndge rinsing-washer and makmg
 sure imt trap is cleared aﬁer each dryer use and vent is _connected) :

dj Change light bulbs as needed
&) Door knob tightening/replacing as needed
f Bathroém”l f&!ﬂ.‘,édf\rer.képfglea[ of accumuy st — wip -every 6 months
g) Wash siding once yearly o

) Clean eayes troughs yearly

by the Social Progr

b) [f a Tenant, who is a signatory on the Tenancy Agreem‘ent and who is employed,; finds
that their unit has Bed Bugs, the Tenant will be responsnb!e for the cost of Bed Bug
removal. .
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Emergency Maintenance

Emergency Maintenance are issues that require the Housing Depa:rtment 1o act sooner than

later. This type of maintenance gets prioritized and taken care of ahead of non-emergency
maintenance items.

Please make a request for Emergency Maintenance through the Housing Depariment during
reguiar business hours for any of the following issues;

a) Electrical and Wiring
i. If lights dim when multiple appliances are on
ii. [f circuit breakers trip frequently
iii. If outlets are hot to touch
iv. If there is electrical sparking from any source of

b) Roof Damage _
i.  Water pooling on roof . :
ii. Water damage on ceiling or walls arotipg
ii. If you notice a moldy damp smell . =
iv. Damage to shingles ' :
v.. Algae growth

i. Sagging beams
ii. Large cracks in the
iii. A new dip orsla
d) Gutters and Drafl"'ia;ge

i. Damaged, dentedor split

re'in your unit |

tments and Material Pgrchalising ‘b;y_{Hg_u-s___evh_c:{i_c_iers

a) A Tenant shall rio adjustments (modifications or renovations) to a housing unit

without PRIOR corns ousing Depariment. ‘Major adjdxstments include, buf are not
fimited to: . o '

i Flooring

ii. Additions/Extensions to the unit o

iii. Changing countertops, cabinetry |

iv. Bathroom renovations !

Please speak to the Housing Department if you are c':onsiderin]g making adjustments to your
unit. = )

b) Tenants who make major adjustments without prior consent of !the Housing Department, will
not, under any circumstances, be reimbursed for materials andj/or labor and may be evicted.

- Z[Da g N




c) Major adjustments compleied without prior consent of the Housing Department will be
considered damage and thie Tenant will be held responsible.

.d) All approved major adjustments are subject to inspection by the Housing Department,

regaidless whether thé work was carried out by the Big Grassy Housmg Department or the
Tenant

Section H‘EE - "v._CgEEecﬁien of Rent/User Fees/Damage Deposit

CMHC Units

'The monthly rent for all CMHC unlts shall be. $38 :

ﬁéli ona weekend or statutory -
s day that falls after the 15t

A tenant of abB » on turning 65 years of age, will not be required to pay rent.
However, in, heu of rent th hant (aged 65 years or older) will be required to move into a more
appropr:ately sized unlt

User Fees

All tenants will pay a user fee of $10.74 per month. The u,ser fee is for water and sewage and
garbage removal services.
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Damage Deposit '

All tenants moving into a unit will be required to pay a damage deposit of $200 prior to
their move-in date. If the tenant does not pay the damage d’eposit, they will not move
into the assigned unit and may lose their priority on the waiﬂling fist.
Section i1.14 Possibility of ownership of CMHC unitjupon morigage
amortization :
Should a tenant choose, and Big Grassy First Nation agree; a tenant may assume
ownership of the unit they are residing in upon amortization|of the unit's mortgage.

the tenant paying their rent

Ownership (and associated costs) will be depend
amortized unit.

and on how many years the tenant has been resi

Should a tenant and Big Grassy First Nation agreedo ow a tenght to purchase a housing unit
that has been fully amortized {paid off), the new.9 r will be fully onsible 1o undertake all
future repairs and renovations on their unit — " '

a)

by

) pay for any damage the pet may do to the Premises.
on walis/cupboards/carpet; pet|stains on carpets; etc. ~ -

g) Ifany part of this® cy is violated, or the pet becomes g nuisance or a hazard to
- others, the First N , through the Housing Depariment, clan require the'pet tobe

removed or can terminate the tenancy agreement. If the pet is removed, there will be no

effect on the validity of the tenancy agreement. . ' :

Section 11.18 Right to Occupy a Unit (in the event oif ;‘eéa‘tionsh‘i—p/marriage
break-up) f

a) If the householders are married or have been living common law for over one (1) year,
and if both are members of Big Grassy First Nation, then the unit will be held in joint

- L ji61P_a g .




tenancy.

b) If a couple separates, the parent who has custody of the child(ren), and who isa
-member of Big Grassy First Nation shall be the householder and will have the right to
continue residing in the unit.

c) If the custodial parent is not a member of Big Grassy First Nation, and the children are
under the age of 18 and are registered members of Big Grassy First Nation, the
custodlal parent w;ll be the householder untll the eldest chlld tums ‘18 -

d) Ifthe parents are: unabie to reach an agreement regar’ If
children, the Housing' Committee will régister the un
Family Services agency in the name of the childr

» ”resolved (Need to run. by CFS)

] the care and -custody of the
e approprigte Child and"-
the issue of custody has been

. a'recommendatlo' 1o Chlef and
safety and
.’ts-wﬂl be

k treatment or pregrammng until-
ay retufn to their children and the

Section .18 D_e_,a{h;efa Hoese’hoidzer.-.‘

a) If a householder, who is the primary tenant and whose name is-on the lease, passes
away, the unit will revert to the care and control of the Big Grassy First Nation Housing
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Department and will be considered a vacant unit. |

b} If a householder, who is a co-tenant and whose name is or the lease, passes away, the
unit will revert to the surviving co-tenant listed on the lease 'only if the surviving co-tenant
is a Big Grassy member, and that person ‘will become the p]rzmary tenant, if he or she so
wishes.

If the surviving co-tenant doss not wish to remain in the unit it will revert to the care and
control of the Big Grassy First Nation Housing Department and will be considered a
vacant unit.

? or she will have 90 days to
ent to children under the age of
ith the surviving co-tenant.

snancy agresment until the

c) If the surviving co-tenant is not a member of Big Gr:
vacate the unit, unless the co-ténant is a biologic
18, who are Big Grassy members and who Isve /

~d) ,’Blg Grassy Flrst Nat{on understands that e‘.;

guidelines of the Big Grass
Section IL.18 ~ Vacating.of Ui

"prowded 30 days’ wntten

ou|smg Comm;ttee

unit and'subiet to another person All rent
nitis paya]o,l,e to the Housihg Départment.

£ occupant will be evncted The 'pnlt wil revert 1o the care and

rst Nation Housing De‘partm ent. ’

to be away Ionger ’chan thirty (30) gays they must advise the

Housing Department; in writing, stating the reason for their Iaioserace how long: they will

- be away and who, if anyone, will be staying in the house. dulnng their absence. ltis

‘understood that the person who stays in the house during the hduseholder’s absence
~ will sign a Temporary Tenancy Agreement, be responsible for any damages to the unit
during their stay, take over the rent payments for the unit for the duration of their stay

and will vacate according to the time set out in their Tempo|rary Tenancy Agreement.
Section 11.20 Vacating of Units in Poor Condition | :

a) If a unitis vacated because of its poor state of repair, it is to be inspected by the Housing

Department. If, in the opinion of the Housing Department, tlre unit is unfit for use as a
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dwelling and poses a threat to the health .and safety of any occupant the Housmg
Department shall prohibit occupancy. : .

b) . The Housing Department shall make a full report on the condition of the vacant building .
to the Houszng Committee, who shail determme what action should be taken (e g

\drhay be asked to appear before the Housmg
pplication bemgconssdered U

a) Ai] reglstered
housmg

Secticﬁ 1L ’-;3 Apphcauon Precedure

P

a) Band housing ’appircatlons for. bo’th CMHC and Band-owned rentals -‘must be complete
and submitted to the Big Grassy Housing Depariment.

b) Hfan appllcatlon appears incomplete, the application applicant will be-contacted by the -
Big Grassy Housing Department for further details.. This will ensure the appilcant is
placed in proper priority for Houising Selection.
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Section [1.24 Selection Process

a) Priority for new housing units and major renovations shafl blb determin'ed as per the
Tenant Selection Criteria. Attached as Appendix G | '
' i
b) Al requests for special consideration for medical reasons must be supported by a written
report from a Physician or Health Personnel.

Section 11.25 Appeal Procass

a) Any member of the Biack River F;rst Natlon may app

ven (7) days prior to the next
(7)|days pnor to the next

appeal will be heard at a later meeting!
received.

hief and Councﬂ S dems;ons Reasons for
nt and the deCIS[On is fi nal

smg Depaﬂﬂﬁni to the lenam i

‘and ready by the agreed upml': Tenant move-in date

t the unit the Tenant may have. (How the HRV works, how
when to call about emergency malntenance etc)

Section [1.27 Eviction & Eviction Procedures

The First Nation-remains responsible and accountable for the proper use and maintenance of
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the First Nation’s housing assets. The First Nation, therefore reserves: the right to evict an
oceupant of a Big Grassy First Nation’s house.

An occupant(s) who fails to comply with the occupancy agreement, po[[cy, and Iaws that govern
Big Grassy may be subject to-eviction.

Eviction is, essentially, the removal/expuision of an occupant from a housing unit.

The following will be deemed to be “just cause” for the eviction of a Big Grassy housing unit
occupant: ’ »
« Regular and/or serious damage to, or abuse of, the Big Grassy housing unit;
including serious. neglect of the maintenance and refiair of the Big Grassy housing
~ uni )
¢ Refusal by the oocupant to pay rent or majni fees; an ewct;on notlce will be-

2) an interview will take piace between fhe occupant(s) and the Housmg Authonty fo
address the misconduct of the occupant(s). Interview notes will be placed in the
occupant(s) file. If the conduct reoccurs, the eviction procedure process will
continue (see 3)); _ .

3) a written waming will be provided to the occupant and; the- -occupant and the
Housing Authority will develop an action plan to immediately correct the behavior
that warranted the wrltten wammg The wr:tten warmng will be noted in the
occupant(s) file. If there is no change in the occupant s beRavior then (see 4));
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i :
4) An eviction notice will be provided to the occupant(s}- after all efforts to correct the
occupancy have been exhausted by the Housing Authority.

¢) every attempt will be made by the Housing-Authority to pm\:ide an occupant(s) with the
opportunity fo correct their misconduct/issues (i.e., arrears, noise complaints, damages
to unit, neglect of unit, etc.). v

d) If the Housing Authority determines that to protect the house from serious damage or
destruction, or that members are in immediate risk of injury;lthe First Nation reserves the
right to immediately evict all occupants of the First Natign's house.




Appendix A — Housing Committee Terms of Reference
Big Grassy First Nation Housing Committee
Terms of Reference
The Big Grassy First Nation Housing Committee has been established to oversee the
administration and management of the Big Grassy Housing Program and fo apply all houszng

policies and procedures in a fair and consistent manner. -

1. ROLE/PURPOSE

The role of the Big-Grassy First Nation Housing Committg
leadership on matters related to housing on Big Grass;

provnde direction and -
n, The Big Grassy Flrst
rocedures and apply them in

housmg for all members of the BIQ G
Membership:

2. ROLES AND RES

d)

e)

f)

9)
priorities for, repairsypew housmg units, housing aﬂoca’uon eic. ..

h) Toreview, assess an;:i deal with all housing applications: in-a timely manner
i) To prov1de housmg actlwty reports to Chief and Counci| as requested '

"The membership'of the Housing Committee will commit to:

a) Attending all scheduled meetings of the Housing Committee

b) Sharing all relevant communications;and information with fellow Housmg Commlttee
members

¢} Adhering 16 the- Confl[ct of Interést-and Non-Disclosure agreenients all members must
sign so as not to jeopardize the integrity of the Housing Committee’s work
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d) Notifying members of the Housing Committee of any potential conflict of interest, be it
real or perceived, prior to any discussion or decision. |

Members of the Housing Committee will expect; \ |

a) That each member will be provided with complete, accurate and meaningful information
in a timely manner .

b} To be given reasonable time fo make key decisions

c) To be alerted of any potential risks and issues that may impact housing
projects/decisions

d) To have open and honest discussions, free of mislegf]
judgement ’ ’

formation and free from

MEETINGS

“ @) All meetings shall be chaired by the HE
b
c)

)
€)

T
|
i
!

r vaned in w|r1tmg after consultat(on and

ermbers and a quorum of Chlef and Council.
o

. 2Z?Pa“g -




Appendix B — Housing Committee Conflict of Interest Agreement

Conflict of interest Agreement

As a member of the Blg Grassy Housing Committee, [, .___, recognize that .
I have a duty to avoid conflicts of interest and to act always in the best mterests of the Big Grassy First
-Nation Housing Department and Authority.

The purpose of this Agreement is to help inform the Authority and FigsNation about what constrtutes a
Conflict of Interest, assist the Authority and First Nation in'identifyi : ﬁ disclosing actual, potential or
perceived conflicts and help ensure the avoidance of conflicts ¢ rest where necessary. Any actual,
potential or percewed Conflicts of Interest, shall be d:scl d presented to the Housing

Cammﬁtee in wr'tmg - ) Tl o :

. Ha\nng & vested interest in an- extema[ b
_ AHousmg.Deparime t or Authority or any o

':Utmzmg Housing Department A
busmess

Signature of Witness . oo I o . Dater - v
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Appendix C — Housing Committee Confidentiality and No!rn~DiscIosure Agreement

- - . |
Confidentiality and Non-Disclosure Agreement
|
|
This Confidentiality and Non-Disclosure Agreement is given to Big Grassy First Nation Chief and Council
in consideration of my position as a member of the Big Grassy First N:atio'n Housing Commiitee (“the
Housing Committee®). '
L

and financial information ("Confidential Information™) :
Committee.

| therefore agree:

ﬁle Big érassy }‘-'lous_i‘rjg Depéﬁmeni,unleés, and
-aut_hbriza;ﬁon from the Housiing Manager. Whenever [ am
3ssary steps to keep such Goﬁﬁdéi}t-ié‘l‘Infdi'rhéﬁon secure
ial Information from unauthorized use, réproduction or disclosure.
entiality of personal and confiderﬁ al information in recognition of
always, and in both professional and social situations. -

Y laws and regulations, which apply to the collection, use and disclosure

6. After any discussions, or at the request of management, to return|all Confidential Information,
including written notes, photographs, memos or notes taken, to the Big Grassy Housing
Department possession and the responsible manager/director.

7. To not disclose COnﬁdentiéI and/or personal information td any e‘nhplo‘yee,b consuliant or third party
unless they agree o execute and be bound by the terms of this agreement and have been

approved by Big Grassy First Nation in an official capacity.




| understand that a breach of confi dentiality or misuse of infbrmation could resutt in disciplinary action up
to and including termmat:on of my role on the Housing Commiities. '
i understand that ths undertakmg survwes the termmatlon of my tenure on the Housing Commitiee.

The laws of Canada, shall govem this Agreement afid its validity, c“;onstmction and effect.
[ fully undersiarid and accépt responSIbilltles set above relatmg to personal conf denuai and/or
propnetary mforma‘uon '

_ Employse Namé ;éé.!éééé“-féﬁm) :

Witness Signature:.
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OVERVIEW.

Appendix D — Housing Manager Job Des:cription

Under the general supervision of the Band Manager, and with oversight from the Big Grassy

Housing Commitiee, the Housing Manager will be responsible

PREFERRED QUALIFICATIONS:

ESSENTIAL QUALE FlCATiONS

o provide an effective housing program;
to manage and administer the housing department and
to consistently work with other Big Grassy First Nation department managers, Chief and

Council and the Housing Committee to enhance and im; ro{ve current services,

College Diploma in a relevant area of study
Experience in First Nation Housing .
Knowiedge and understanding of federa
requ;rements

rograms and reporting

15 and database experience

d lcommitments
ommitiee ,
irst Nation’s expense

25! CMHC unlts Band-
mergency

Housing Policy

Implement, administer and always abide by the Big Grassy |

- Communicate with govemment and funding agencies regardlng programs Blg Grassy

Housing is engaged in or wishes 10 be engaged in !
Qversee the management all housing units i

Work collaboratively with all related departments and the Housmg Committee

Manage and maintain an effective rental program '

_Prepare, manage and maintain an effective maintenance program and budget

Analyze past and current operations and provide recommeHdatlons to the Housing
Committee as required
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Maintain a database/spreadsheet of all units and activities

®

+ Regularreview of the Housing Applications and Wait List

o - Attend meetings as required = :

e Ensure annual inspections-are performed on all units -
®
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Appendix E — Tenant Relations Officer Job I::)escription
|
OVERVIEW: |

The Tenant Relations Officer (TRO) shall work closely with the Holising Manager in the
collection of rent/housing payments and to address housing concemns from tenants and
homeowners. The incumbent must be prepared fo interview Tenants and Homeowners to
arrange for rent collection and other housing concern requests.

mmittee when required.

- Must be prepared fo provide ﬁgports to the
Chief and Council. ¢ L
» NMust be able to produce con : y. reports as requested by the
Housing Manager. : i

e coEIecﬂon of rent and/or

information is pr’e’sehied to the tenants. v
llection of rent, renovation requests and

H tenants to establish pOsiﬁv’e communication
in completing work as per approved budget, all ina

with each new tenant and

» Must possess excellent interpersonal skills. v

+ Must be professional in daily contact and interactions with co-workers, Chief and
Coungil, and the public.

o The ability to understand and communicate in Ojibway is considered a definite asset.

s Must have excellent organizational skills. |

o Must have knowledge of the Big Grassy Housing Pohcyl part;cularly as it relates to

rent and responsibilities of the Tenant. v
» Must have knowledge of CMHC requirements. i
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¢ Must beable o produce concise, clear, accurate and timely reports.

s Must be able.to dealwith difficult and sometimes irate clients/tenants.

s Mustbe willing-to adhere to the strictest principles: of conﬁdentlahty durlng and after
term of employment

TRAINING AND EXPERIENCE

- A two-year Co!lege Dlploma ina relevant discipline is considered a definite assat
o  Minimum of thee-year work expenence preferably in a property management
role. o * ‘
» Minimum Grade Twelve education.
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Appendix H — Tenant Selection Criteria

Tenant Selection Criteria has been established to ensure fair selection of housing candidates.
i

Housing Applications must be filled out completely, signed and sub;rnitted o the Big Grassy

Housing Department. All Housing Applications are reviewed by the Big Grassy Housing

Committee and Housing Department to ensure eligibility. ,
' |

Housing Applications remain on file for a period of one (1) year. After one (1) year, applicants
must submit 2 new application. Applications not renewed will be reimoved from the wait list.

Candidates for new or vacant housing in Big Grassy First N : *”\7\/41] be categorized based on

several factors:

a) New or vacant housing unit size _ »
b) Family size (must align with the housmg LRSS re-families or not over- or
under-housed)
¢) .Current living conditions
d) How long the member has been on thew
e) Ability & willingness to pay rent
: No outstanding debtsto the,
i. willful damage to B
ii. outstanding hydro bills:
iii. rental arrears.
" iy, . any other m
- Willingness to ed

“landiord, employer and/or personal) -
ome Maintenance workshop (meaning the

' housmg to those in the greatest need for the housmg
general rule, priority will be determmed as follows: .

Married or comm
e) Single adults

ouples without children

Selection of Candidates

Based on the above, candidates will be selected by the Big Grassy Housing Committee and will
be notified in writing if they have been selected for a housing unit.

. j
The candidate will be asked to meet with the Housing Commitiee and/or Housing Department
where the Tenancy Agreement will be presented and signed by the|appropriate parties. A

Tenant Manual and, if the candidate so wishes, a copy of the Housing Policy will be provided.
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Appendix ! — Eviction Notice

Big: Grassy F;rst Nat:eﬁ
Housing Committee

~ Notice of Eviction
:.N;ame.-.ofsg'l;,enfant:;- S L e
Address of Rental Unit: .
Your tenancy is termmated effecﬂve | .20 forthe

followmg reason(s)
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Appendix J — Arrears Repayment Agreefment

Rental Arrears Repayment Agreer;‘nenf

Date:..

Tenant's Name:
Address:
Amount of Arrears: $

I, ‘ , acknowled; nt is in arrears as shown above

and [ will take the following steps to resolve my debt, 2%

1. T will pia%ﬁ SRPE P today, up

-2. - [ will. pay my full monthly rent of § 16 “month beginning
- : hntibt o _

on

each month, on the first

until all arrears are paid in

sih'g;ljésért'&lenfﬁénd continue

honth. | furihiér understand that

edings-,w__ﬂ_i..begi,n. h

[}.ate

- Pate

Date




— Tenant Manual

ix K

Append
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Big Grassy First Nation Housing Qomm:ttee
Welcomes You! ‘

The Big Grassy First Nation Housing Committee and Housmg Department welcome you
as a new tenant. To help ensure a successful Tenant/Housing Committee relationship,.
we have prepared this Tenant Manual to help with your tenadcy.

We recommend keeping it in a handy spot so you can ref% tc? it easily.

You'll find maintenance guidelines, rental payment in ~t|6rJI, general information,
tenant responsibilities and more. '

Tenant Relations Offi

Housing Coordinator: Buck Morrison

Housing Coordinator Assistant: Darryl Jr Lapensee




Tenant Communication

Telephone Calls During Office Hours

During office hours, we make every attempt to ensure your call is answered in person.
If you get our voicemail, this typically means we are on another call, it is the lunch hour
or we are in a meetmg Our ofﬁce is closed each day between 12:00pm — 1:00pm for .
lunch..

Voicemail : » .
I, dunng the day, you reach our voicemail, we make everyattempt to return that call
wfnhm one busmess day- - v

After Hourlemergency Calls : S
Durlng normal office hours lmrnedlately state‘,sf ﬁhave a' emergency. Ifyoureach
' ised, immediately hahig -

Jihe issue in detail. Also, be -

you.

. THis: ls’the i

arige Youir phorie number or email address
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- expiry-date, other ocel]

Renters Insurance |
: : i
Big Grassy First Nation, Housing Committee, or Housing Dep
or responsible for loss or damages to articles or property belg

It is highly recommended, if possible, that the tenant obtains
personal property as well as liability insurance coverage. Yve
an agent if you need one. For areasonable monthly fee, you

of thousands in the event of a loss. i
o

artment shall not be liable
nging to the tenant.

Tenant Insurance for their

are happy to refer you to
‘could save yourself tens

Rent is due on the 1%t of each month.
4:30 pm on the 5 of each month: anr%*‘

i
5SS

- We want to ensure that you-are
“are written into the Big-Grassy .I-f®

~~Late Fees
of the mon
charged

While the Primary:

Agreement with notice mg or in pe_rson, to the Housing

ot recei\)ed by the 5% day
nonth that it has been

ancy Agresment until the
ved from.the Tenancy -

Department.

It is mandatory to update this mformation when tenants chanc;e as it could imp_aCt'rent

and/or hydro.

If changes are not reported to the Housmg Department by the
found that tenants have moved in or out, the Primary Tenant

e Primary Tenant and it is
Wlll be responsible for any

extra charges in rent-and/or hydro. Non-payment of these items could negatively
influence your good standing with the First Nation and in some cases, could lead to

eviction.
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Tenant Responsnbllltles

The foliowmg ltems are the responSIblllty of the tenant at thelr expense while 'they are
living at the property. : v
» . Replacement of light bulbs with the correct waitage
o Replacement of furnace filters every three months
o -Replacement of smoke aiarm batterzes (if not hard—wwed) The smoke alarm
must be working at all times. -
~» Reporting non—functloning smoke alarms lmmediaﬁi if battery repl‘acement does

The main water Sk off valve in case of major ﬂood:ng
Watér shutoff valves below the smks and behind toilei(s) in case of Water Eeaks
, ,Meihod of cleamng the oven so you use the rlght products :

o & o
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o 2
- Please speak to your Housmg Departmery

Maintenance

Unit Adjustments and Material Purchasing by Tenants
It is the Big Grassy Housing Department’s policy that tenants

|do not make major

adjustments to their units without PRIOR consent from the Housing Department

Under no mrcumstances will any unit adjustment (renovatlon_-.lal’sernatlon) be

reimbursed if prior consent has not been obtamed _
Unit adjustments include, but are not limited to: £
e Flooring v

¢ Additions or extensions fo the unit
e Changing countertops, cablnetry
e Bathroom renovatlons

adjustments to your unit.

, case )
""Our Mamtenanoe crew -wnl be; in conta;gt with¥ielsto
' pr rmzed b“‘f’ d on the:t ‘ency@ fithe matter

F[oodlng in'base

ou are consider

ingiakingany

the Housing D'ép:art'rﬁent.
vthe repair. Please be .

1, please call _ -

jas valveand call

backed up plumbing — stop using and call




Preventative Cleaning Tips
Cleaning is always easier when you use a preventative approach. Here are some
helpful cleaning tips for you.

¢ Always put away food and wipe up food debris
e Clean pet bowls regularly to avoid attracting ants and other insects

» Do not allow grease to build up in the kitchen — use a sponge and soapy water
regularly on counter tops, stovetops and hood fi tters”

Avoid oocklng wnth very hxgh heat. This wm add tog ore grease, bu1ld~up and

g
Fh

perly, espet:,ially- after showers

T bakmg‘soda WIth a few drops of your favorite essentlal
‘ for a fresh scent’

- “Brice-a-morith drain cleaner, pour % cup baking soda into

the drain, follow with % cup white vinegar — it will foam. Cover and let
sit for 30 inutes and then flush with cool water.

o For stubbom slow running draifis; pour 1-cup baking soda and 1-cup
salt down the drain. Follow this with 2 quarts boiling water. Let sit for
30 mmutes and then ﬂush with cooi water
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Tiles:

o To clean ceramic tile, where mold and milde:
combination of % cup baking soda, ¥ cup w
water and -cup ammonia.

o Alternatively, regularly clean these surfaces

W accumulate, use a
nite vinegar, 4-litres warm

Y using a spray bottle

mixed with ¥ cup vinegar and 1 liter of watef.

. |
Glass Cleaner:

o Vhen glass cleaning products leave reSIdue

3 tablespoons of vinegar with a quart o

Refrigerator:
"~ o Clean regularly and plac
shelf fo absorb odors

in the spray pottle and spray the stain agam
If this fails, consult a professional carpet cleg
longer you wait may mean the stain will not ¢
¢ Carpet odor:

o Regular vacuuming cures most carpet odors
persist, lightly sprinkle the carpet with baking
thoroughly, removmg all baking soda from ca
necessary.

on bathroom mirrors, mix

r in & clean plastic spray

)

el.

e washmg machlne wnth

pouring in 2“cu'pvvs' of white
if thls does not work,

XCESS .:—:él__Q,T,fdo not rub.
f rst to remove the stain ~

inegar with a quart of water -
blot again, do not rub.

ner immediately; the

ome out.

but if the carpet odors
soda and vacuum
rpet. Repeat if

C42{Page




Energy Saving Tips
To lower your Hydro blfls

e During cooier mcnths keep all wmdows and doors tightly closed

e Report any major drafts to the Housing Depariment

e Use areasonable level of heat in the Homa = sometimes tumlng down the heat
just.a few degrees can: reduice your hydro bill - : S :

Turn the heai: down durmg the mght and use warm LOVers

than it it will
more problems
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Safety Tips ;
The safety of you and your family is important to us. Here are some tips to follow:

o Window screens are not a safety dewee do not leave your children

unattended near open windows i

Unplug all heat-preducing appliances like toasters, |lrons coffee makers and

curling irons when not in use to prevent fire hazards

Never leave heating pads or electric blankets ogi Etefinitely and turn them off
when you leave the residence to prevent fi n":ls

¢ - Never leave water running unaﬁended in bathtub or sink or when

leaving the residence - - : il ' '

If you have-an upstairs bathroom ag‘ ;pu see wakk

particularly in the light fixture, rep e leak imme ]

Do not operate electrical appliang

I you have small chlldren use chlla

outlets '

Do not overload exten |

. Place lamps on level su

= Avoid running- extensmn CeE

that could E’é s

«in the ceiling below,
tely to our office

[ 'housmg"department
mergency line

ping. Smoke alarms are.
have them in every
ndanger ail reszdents and

*®
=
<
s}
c
0
o

properlyﬁ when iti ‘IS,‘ dark‘_

& stiould B provided to
. 5y Housing Department when ylou move into your umt ‘
If you'use a'gi ‘BBQ, use common sense and hever {eave the gr:ll
unattended. not set grills Up against the house - ‘
If you have a woodstove, be sure to store hot ashes and coals away from the
- residence. - Do not place ashes in garbage bms/cans uniess certainthey are
cold
Always be certain the damper is open before startl g a fire in the woodstove
Do not build “roaring” fires in the woodstove buﬂd reasonable ‘r” res sunted to

the size of the woodstove _ ,

L 4
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Vacation Checklist

It is important to-let the Housmg Department If you are going away for an extended
amount of time — any fime-away that is one: Week or: Ionger should be reported to the '

Housing Department

The reason for this is to keep;your unit safe. If the Housing: Department is aware of -
~ your extended absence ‘we can p!an to. have the house. checked on while: you e away. -

—if

Swe donvt know you re ”gonev you wrli be respo le
absence.. - T

: e’ take care of your ammals Do not
less a rehable person is. gcnng to care for them daily.




